
SHARDÉ HEIM

Education

Experience

2014 - 2018 / BRISBANE, AUSTRALIA

Major in Human Computer Interaction


The University of Queensland / Bache

JAN 2021 - APR 2023 / SYDNE , AUSTRALIA

� Led all aspects of product des n for a Voice AI Assis

minutes of AI-human conversa ons processed in 12 m

� Developed the entire design ro d map, and contribu

� Managed junior design team m mbers in consolidati

� Directed company-wide desig decisions on brandin

Curious Thing AI / Pro uct Designer

MAY 2019 - JAN 2021 / SYDNE  AUSTRALIA

� Created the interface for the fi t self-serve version o

� Designed the first version of th  UI Component Libra

engineers to roll out design sta dards across the ent

� Conducted multiple branding orkshops to create th

� Managed a cross-timezone pro ect partnering with w

Curious Thing AI / UX nd UI Designe

DEC 2019 - APR 2023 / SYDNE , AUSTRALIA

� Conducted culture fit interview  for every candidate 

� Conceived and launched the c mpany culture & valu

� Implemented internal tooling ( uch as HeyTaco) to e

teams

Curious Thing AI / Cul ural Ambassad

PRODUCT D SIGNER

hello@shar

+
shar

44 

S

R

V

U

A

A

A

A

T

In

Fi

Fi

P

Pr

Pr

W

W

Ja

Cr

D

Jo

Jir

Sk

Us

Us

S

De

De

CS

SC

HT

Git

t

i

e

g

d

d

d

X

v

g

g

o

deheim.
deheim.

p

t

0

es

gy


o

l

c
c

h

n

ng


ff

in

e

a

o

s

94

pm

om

om


s

r

v

ir

ot

et

os

S


S

a/

k

ebfl

es

odu

urn

oryt

o

sig

sig

ob

ob

ob

79

ile 

abil

Ja

ML


ual

spo

as

/UI

er R

isio

ma

S


ol

efr

c

C

ot

s-

i

i

e

e

e

c

g

h


 

n

n

e

m


23 9

t

f

r

ir

g

nc

es

,

or

e c

ed t

,

 s

ebsit

e pla

our

onths

ry and c

tant pla

or jobs a

tyle

ng and unif

lor of Inf

f a AI Job I

 and int

tf

ompan

�

,

e de

o the b

age c

or

 an

tf

oll

v

t 

o

�

e

y

P

e

d

a

e

or

rm

in

w

r

e 

a

,

or

br

1

 r

t

ervie

a

a

ebsit

t

rious T

ader pr

pment c

w

ed 

mation T

g the desig

e

anding and

esulting i

ed them v

er 

ting dail

w

hin

w

oduc

ons

ith 

�

e

n

n

b

ec

h


E

s

m

l

o

c

n d

a

o


t


ries


ership 


y

t

e

s


br

9

ell

en

a

r


og

ig

g


op


/T

/L

l L

g

ec

n


r

i

g

t

o

g

r

e

t

 

g

g


v

t

s

tr

mi

 


p

e

r 

io

c

7

o

d

D

n


n

e

n


e

ti

a

 

o

 


n

s

r

 A

 S

 S

w


Meth

nsiv

ity T

ript


ypin

onflu

gn

amin

Desi

ct De

lls

elling


Desi

esea

 Illus

 Pho

funct

a

y Ma

y

tr

ft

s

e

e

a

e

y

C

n

 

r

a

l

g

 

l

o

 

y

w

s

yle 

oad

hn

ppli

mill

ants


nt-e

ins 

t

or

e

t

E

w

o

s

n 

Y

a

d
Y

ig

j

rs

ti

a

Y

e

s

e

n

,

b

t

g

b

o

u

e

r

y

i

�

ca

ma

acr

guid

ion 

nd 

kshop

ology

tio

�

os

�

�

s 

�

 

u

fr

t

 

s

a 

 s

3

 a

 r

lt

t

o

w

mailto:hello@shardeheim.com
https://www.shardeheim.com/
tel: 447923970949


Experience (continued)

SEP 2017 - FEB 2019 / BRISBANE, AUSTRALIA

� Co-redesigned the end-to-end experience for a influencer marketing web director�

� Co-created the user interface for a new mobile application for social media campaign�

� Conducted numerous online and in-person user research and testing session�

� Developed commercial Adobe Lightroom filter presets and general company content

Scrunch / UX and UI Designer

NOV 2015 - SEP 2016 / REMOTE, AUSTRALIA

� Designed the RadCard software’s web application interface, used by doctors and patient�

� Developed the front end version of the company's web portal and collaborated with a 

team of back end developers for smooth integratio�

� Created and animated the company’s international product explainer videos

iDataMap / UX Designer and Front End Developer

2016 / THE UNIVERSITY OF QUEENSLAND

Design of a UV detection board at the Innovation showcase awards 

Best Industry Focused Project

Awards

Certifications

AUG 2022 - SEP 2022 / SYDNEY, AUSTRALIA

6-week intensive course for product people

Minnow / Strategy & Structured Problem Solving Course

NOV 2021 / REMOTE

One-day conference with process breakdowns from the world’s leading designers

Academy OX / Experience Design Summit
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